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WA Seniors Card
Application and replacement card form

Eligibility requirements for the WA Seniors Card
1.	 You meet the age requirements, as listed below:

Date of birth Age to qualify for a WA Seniors Card

Before 1 July 1959 64 years

After 30 June 1959 65 years

2.	 Australian Citizen or Australian Permanent Resident
•	 You must be an Australian Citizen and/or be a Permanent Resident of Australia. 
•	 Temporary immigration visa holders are not eligible for WA Seniors Card.

3.	 Reside in Western Australia
	� You must reside in Western Australia or be present in Western Australia for more than half  

the year and cannot have permanent residence outside Western Australia.

4.	 Working Hours
•	 You must work 25 hours or less per week in paid employment.
•	 If you are employed on a casual or seasonal basis, the working hours over the last 12-month  

period is used to determine your average working hours. 
•	 Paid leave (e.g. annual leave, long service leave and sick leave) is included when calculating  

your working hours per week. For example, if you work part-time for 20 hours per week and  
receive four weeks of paid annual leave, your working hours are 20 hours per week.

•	 If you are retiring from full time work, you are considered eligible the day after your retirement 
if you are no longer working.

•	 If you are retiring from full time work and reducing to part-time work, then your current  
part-time hours are used to determine whether you meet eligibility.

Member benefits

Business  
discounts

Spectacles 
subsidy

Transperth  
SmartRider 

Water  
rates

Local Government 
rates

Licensing
Many other WA 

Government benefits

Safety and  
Security Rebate

To apply online or to find out more about the exclusive member benefits
visit: www.seniorscard.wa.gov.au  |  email: info@seniorscard.wa.gov.au

Phone: 1800 671 233  |  Fax: (08) 8490 5502
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Part 1 – Personal details For replacement card  
applications only (if known)

WA Seniors Card numberPlease choose from the following options:

	� New application 
Attach 100 points of ID

	 Replacement card 
	 Update details 

Attach a copy of a Category A  
or Category B document (see page 4)

	� Membership 
reinstatement 
Attach 100 points of ID

This section MUST be completed.

Title 	 Mr    Mrs    Miss    Ms  Other (please specify):

Your details
(This must  
be your full 
legal name)

First name:	 Middle name(s):

Surname:

Date of Birth: Gender:

Address Address:

Suburb:

State: Postcode:

Postal 
(if different  
from above)

Postal address:

State: Postcode:

Suburb:

Contacts Mobile: Home phone:

Email:

Are you a holder of an immigration visa? If so, what subclass immigration visa do you hold? 
(evidence required). Please note temporary visa holders are not eligible for a WA Seniors Card.

 No    Yes Subclass:

Do you currently work?
 No    Yes   If you are currently employed, how many paid hours per week would you typically work?    

Hours per week: Current occupation:

Terms and conditions
Please read the full Terms and Conditions for eligibility requirements, member’s responsibilities and  
the privacy policy before completing this application. The Terms and Conditions are available at  
www.seniorscard.wa.gov.au/terms or can be obtained by contacting the WA Seniors Card Centre.

We would like to send you information relevant to seniors 
 Yes, I want to receive this information    No, I do not want to receive this information

Declaration signature
•	 I agree to the Terms and Conditions and meet the eligibility requirements.
•	 I declare that the information I have provided in this application form is true and correct. 
•	 I will advise the WA Seniors Card Centre of any changes in circumstances that affect  

my eligibility to hold a WA Seniors Card.
•	 I understand that providing false or misleading information is a serious offence and the Department 

of Communities can make relevant enquiries to ensure I receive my correct entitlements.

Signature of applicant: Date:

OR OR
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Part 2 – Checklist

	 I meet the eligibility requirements (see page 1)

	 My personal details are correct (complete page 2)

PLUS

For a new card application or membership reinstatement

	 I have attached copies of identification for the 100 point ID check, that provides evidence of:
•	 Date of birth
•	 Photo identity
•	 Proof of Australian citizenship or permanent residency
•	 Proof of current WA residential address

	 I have signed the declaration

For a replacement card or to update personal details
	 I have attached copy of a Category A or Category B document (see page 4)	

	 I have signed the declaration

Please note that the WA Seniors Card Centre may contact you for more information to assess your 
application. Your card will be sent to your current address unless otherwise notified of a change in  
this application form.

Part 3 – Submit application

Apply by mail
Please return this form and 100 points  
of ID in an envelope to: 
WA Seniors Card Centre  
Locked Bag 3 
Perth Business Centre 
WA 6849

Apply online
For a new application go to  
www.seniorscard.wa.gov.au and  
Register.

For a replacement card log in to our website  
or create an online account by visiting  
www.seniorscard.wa.gov.au/register

Contact us

Phone: 1800 671 233

Email: info@seniorscard.wa.gov.au

Visit: Gordon Stephenson House, Level 2, 140 William Street, Perth WA 6000

Follow us on Facebook  
for the latest information
www.facebook.com/WASeniorsCard
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List of acceptable identification
You must provide copies of acceptable and valid documents to meet 100 points of identification with  
your application. These documents must show evidence of your full legal name, date of birth, photo 
identity, current Western Australian residential address and your ability to reside in Australia as a  
citizen or permanent resident.

For example, you could provide us a copy of your Australian passport (Category A, 70 points) and 
Pensioner concession card (Category B, 40 points). The combination of these two documents satisfies 
evidence of your full name, date of birth, photo identity, Australian citizenship and current permanent 
address being in Western Australia. A list of accepted documents are below.

Category A Points
Please ensure you 
provide a copy of photo 
identification that is  
either from Category A  
or B listed below.

Australian passport  
(current or expired within the last two years but not cancelled)

70

Australian birth certificate or birth card  
(extracts are not acceptable)

70

Australian citizenship certificate 70
International passport (current, not expired or cancelled.  
Visa Grant Approval letter or Medicare Card also required)

70

Category B
If you wish to use more 
than one document 
from this group, the first 
acceptable document 
scores 40 points but 
subsequent documents 
only score 25 points each.

WA drivers licence  
(must be current)

40

Centrelink card  
(must be valid and have current WA address)

40

Department of Veteran Affairs (DVA) Card 40
Photo card (issued by the Department of Transport) 40

Category C
All documents in this 
group attract 25 points.

Medicare card 25
Council rates notice 25
Motor vehicle registration 25
Utility bill (e.g. power, water, gas) 25

If your name is different to your identification, the following documents must be provided to confirm your 
change in name: marriage certificate, divorce papers or change of name certificate from the Registry of  
Births, Deaths and Marriages. These documents do not contribute to 100 points of identification and only 
verify your name change. 
For a complete list of acceptable documents for 100 point identification, visit www.seniorscard.wa.gov.au
If you are applying on behalf of someone else, please include a copy of your Enduring Power of Attorney in 
addition to the required identification.

Attach  
legible 
photocopies 
with 
application

When you need an interpreter, phone 131 450
Chinese 当您需要传译员时，请拨电话  

131 450 Tagalog Kung kailangan ninyo ng interpreter, 
tawagan ang 131 450

Arabic
جم، إتصلوا عندما تحتاجون إلى م�ت

على الرقم 450 13
Hindi अगर आपको दुभाषिए की जरूरत हो, तो 131 450 

पर फ़़ोन करेें

Vietnamese Khi cần thông dịch viên, xin quý  
vị gọi điện thoại số 131 450 Spanish Cuando necesite un  

intérprete, llame al 131 450

Italian Quando hai bisogno di un  
interprete, telefona al 131 450 Punjabi ਜਦੋਂ ਤੁਹਾਨੂੰ ਦੁਭਾਸ਼ੀਏ ਦੀ ਲੋੜ ਹੋਵੇ, ਤਾਂ ਕਿਰਪਾ ਕਰਕੇ 

131 450 ‘ਤੇ ਫੋਨ ਕਰੋ

Greek Όταν χρειάζεστε διερμηνέα,  
καλέστε το 131 450 Japanese

通訳が必要な場合は、  
131 450 に電話して  
ください


